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Case overview: The goal is to improve Louisiana’s Oral Health Report Card grade from
D to C by focusing on prevention using dental sealants, fluoride varnish, and community
water fluoridation.
Group asks:
What are some suggestions for implementing a school sealant program in rural
communities using teledentistry?
What are some of the lessons learned from similar programs where care is allowed by
dental hygienists/dental therapists?
What equipment/software is needed for teledentistry? What equipment/software have
you used for teledentistry?
Is there a tracking mechanism for follow-up of referrals that has been helpful?

What are some suggestions for implementing a school sealant program in rural
communities using teledentistry? What are some of the lessons learned from
similar programs where care is allowed by dental hygienists/dental therapists?
Important to get buy-in to teledentistry from school administration and staff
immediately, as well as from parents.
Need processes for securing informed consent from parents and educating the
about the importance of fluoridated water and sealants.
schools that already receive medical telehealth services, such as some in South
Carolina, it may be easier and more efficient to add teledentistry services. Partnering
with an established program will also lend credibility to your effort.
Find someone who could be a champion in the community. An example would be a
school district head nurse who could build additional support for the program.
Continued

What are some suggestions...continued
School nurses can provide some level of follow-up care, but they need additional
support.
Explore partnerships with the state’s oral health program.
Legislation is a potential option to require oral health screenings in schools.
School sealant programs can provide comprehensive care to Medicaid-enrolled
children, with referrals to providers and parental choice. These may also be
available to uninsured children.

What equipment/software is needed for teledentistry? What equipment/software
have you used for teledentistry? Is there a tracking mechanism for follow-up of
referrals that has been helpful?
Have the program track outcomes using the Basic Screening Survey to collect data and
evaluate quality programmatic outlook. Following a model from a school-based sealant
program along the Texas-Mexico border, staff within the program would call the
urgent-need children, using a risk-stratified approach to case-manage the highest risk
children. Partners with community health centers would manage the care. Consider
this model for replication.
Explore software from Mouthwatch, especially for follow-up and referral pathways and
the specific usage of intraoral cameras (e.g., live video feed, store and forward
mechanisms, etc.)
Secure HIPAA-compliant video conferencing tools (e.g., SimplePractice Telehealth,
Doxy.me, Andor, etc.).

Other resources:
Case Studies of 6 Teledentistry Programs: Strategies to Increase Access to General and
Specialty Dental Services
Capitol Dental Care's Virtual Dental Homes
Compendium of Rural Oral Health Best Practices; Telehealth (pgs. 17-19)
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