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Improving the Oral Health of 
Iowa Veterans Through 
Collaborative Action



Housekeeping

The materials will 
be posted on the 

AIDPH website

This session is 
being recorded

Please chat 
and engage 
throughout!

CEUs are 
available for 
this session



Learning Objectives

● Explain the key oral health challenges faced by Iowa veterans.

● Analyze the roles and contributions of different stakeholders in 
improving the oral health of Iowa veterans.

● Develop a comprehensive action plan to enhance the oral health 
services available to Iowa veterans through community collaboration.

● Assess various strategies for forming effective coalitions of veteran 
oral health advocates and determine the most impactful approaches 
for fostering collaboration among stakeholders.



Disclosure

The presenters declare that they do not have a 
financial arrangement or affiliation with any corporate 

organization offering financial support or grant 
monies for this continuing dental education 

program, nor do they have a financial interest in any 
commercial product(s) or service(s) they will discuss 

in the presentation.



Today’s Agenda

Reviewing the State of Veteran Oral Health in Iowa 

Identifying collaborative action opportunities for Iowa stakeholders

Hearing from all of you on how to leverage this data for collective action
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What is a Community Forum?

Didactic presentation 
designed to be an 

overview of veteran oral 
health in Iowa

Discussion session 
where attendees 

share their thoughts, 
feedback, and 

opportunities for action

Multi-Part Engagement



Empowering our community to advance oral 
health through science, education, and advocacy

MISSION

AIDPH’s Mission 
and Vision

A justice-oriented oral health system
VISION
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The State of Veteran 
Oral Health In Iowa

Report Development & Overview



In the Chat: 
What comes to mind 
when you hear the 
phrase “collaborative 
action”?



Fall 2022: 
Secured 
Funding

Spring 2023: 
Collected 

Data

Summer/Fall 
2023: 

Developed 
Report

January 2023: 
Released 

Report

Present: 
Amplifying 

Findings

Report Development Timeline



Report Objectives

1. How do oral health outcomes for veterans living in Iowa differ from 
nonveterans?

2. What factors contribute to poor oral health among veterans in Iowa?

3. What opportunities exist for improving oral health outcomes for 
veterans in Iowa?

4. What steps should be taken to improve oral health outcomes for 
veterans in Iowa?



Report Development



Report Elements 



Report Elements 



Report Stakeholders & Target Audiences

Veterans + 
Caregivers

Policymakers Clinicians

InsurersResearchersAssociations
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Iowa Infrastructure

What does the care delivery system and 
demographic of veterans in Iowa look like? 



National Landscape

There are 18 million veterans in the US. 
Of those, 9 million receive healthcare 
from the VHA. Only 1.8 million are 
eligible for dental care from the VHA, 
with just 582,000 receiving dental care.



Iowa Infrastructure



Iowa Infrastructure



Let’s Compare…



Social Determinants

● Nearly a quarter (22.3%) of 
Iowa veterans have a 
service-connected disability 
rating (38,893 veterans).

● Approximately 22,052 Iowa 
veterans live in homes with 
“one or more major problems 
of quality, crowding, or cost.”

● Roughly 19.1% of Iowa 
veterans pay too much for 
their housing, indicating that 
housing insecurity may be a 
systemic issue among this 
population.







In the Chat: 
Are there other 
complicating factors 
that impact veteran 
oral health in Iowa?
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An Overview 
of Oral Health 

How are Iowa veterans experiencing oral health?



Veterans in Iowa See the 
Dentist Less Frequently



Tooth Loss is Higher



Veterans Can’t Get to the Care



Veterans Can’t Pay For the Care



Poll: Which of these 
barriers have you seen 
the most in your work? 



Iowa Veterans Have 
Worse Oral Health
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An Overview of 
Physical Health 

How are Iowa veterans experiencing overall 
health & well-being?



Housekeeping





Chronic Disease Conditions in Veterans

After controlling for factors like 
income, education, and rurality...

veterans with 
diabetes were about 
40% more likely 
to be edentulous 
than veterans 
without diabetes.



Chronic Disease Conditions in Veterans

After controlling for factors like 
income, education, and rurality...

veterans with heart 
disease were about 
30% more likely 
to be edentulous 
than veterans without 
heart disease.



Iowa Veterans Have 
More Chronic Disease



Iowa Veterans Are 
Generally Less Healthy



Addressing Dental Care 
Access Saves Money



How can we leverage collaborative action?

Mental Health Chronic Disease Physical Health

Oral Health Housing Insecurity Transportation

Health Literacy

Disability



In the Chat: 
How do you partner 
with organizations 
throughout Iowa to 
support veterans?
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Collaborative Action 
for Iowa Veterans
Strategic Recommendations for Improving 

Oral Health & Wellbeing



Advocate for VA dental 
eligibility expansion
Approximately 85% of veterans are not eligible for 
dental services through the VA, resulting in inadequate 
access to VA clinics in Iowa. Iowa veterans struggle 
through a fragmented dental system with many left 
uninsured or with too many barriers to using dental 
insurance. As the largest integrated healthcare system 
in the nation, the VA is best positioned to support the 
complex healthcare needs of veterans in a holistic 
setting—and benefit from the cost savings of 
managing the connection between oral and systemic 
conditions. A VA expansion of eligibility reduces the 
burden of sourcing and financing care for Iowa 
veterans while ensuring culturally responsive care in 
an integrated environment. 



Consider forming a 
coalition of veteran oral 
health advocates
A diverse set of stakeholders including clinicians, 
advocates, researchers, and veterans who are dedicated 
to collaboratively addressing oral healthcare disparities 
among veterans can stimulate change and rally local 
support. A coalition can serve as a powerful platform for 
bringing together diverse expertise to address the 
unique healthcare needs of Iowa veterans. By focusing 
on a wide range of solutions, the coalition can develop 
and implement targeted strategies to address disparities 
in healthcare access and outcomes among Iowa 
veterans. This collaborative approach can lead to 
effective and sustainable solutions for improving the oral 
health of Iowa veterans.



Ensure veteran patient 
representation in dental 
associations and 
initiatives. 
Veterans should have patient representation on 
advisory boards, health boards, dental boards, and 
other stakeholder groups to inform solutions from the 
community voice and perspective. Importantly, these 
community members should be patients who have 
lived experience with accessing dental care. 
Advocates should use suggestions from these 
community members directly to advance the oral 
health and well-being of Iowa veterans.



Develop 
community-driven 
educational campaigns 
for oral health literacy. 
Given the concerns Iowa stakeholders articulated 
regarding oral health education and health literacy, 
advocates, in partnership with community members, 
can create educational campaigns focused on the 
importance of oral health for veterans. Education is 
key to prevention, and effective educational materials 
and campaigns that are tailored to the Iowa veteran 
community can increase prevention efforts. 
Disseminating resources through multiple channels, 
including social media, community events, and 
partnerships with other organizations, is an easy and 
cost-effective way to improve oral health literacy and 
reach Iowa veterans in a targeted manner.



Consider nontraditional 
stakeholder 
collaboration for 
multifaceted solutions.
Partnering with businesses, educational institutions, 
insurers, faith communities, and other nontraditional 
partners can drive creative solutions toward 
addressing complex oral health disparities faced by 
Iowa veterans. Increasing funding, infrastructure, and 
events that provide pro bono dental care are not 
systemic solutions, but they can bring awareness to 
the needs of Iowa veterans and serve as an 
intermediary measure to address urgent or short-term 
dental needs.



Poll: 
Which of these 
recommendations 
are most actionable 
for you?
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You Can Shape 
Veteran Oral Health 

In Iowa



Ready for Action? Use this Report!

Making Decisions Seeking FundingEducating 
Stakeholders

Veteran 
Advocacy



Join Us in Des 
Moines Soon!
With support from Delta Dental of 
Iowa Foundation, AIDPH will be 
hosting an Iowa Veteran Oral Health 
Summit in Des Moines August 13th, 
2024. The summit will serve as a 
strategic planning session featuring 
tools, resources, and coalescing action 
to prepare for next steps.



Close & Next Steps

● Evaluations are really important—we’ll use them to inform the summit 
agenda + areas of activation.

● CEUs are available—the survey will show up immediately in your 
browser at the end of this session.

● Please fill out the summit interest form so that you stay updated on 
logistics as they are confirmed.

● We’ll add the recording of this session + a summary on the Iowa VOH 
page via the AIDPH website.

● Don’t forget to join us for the next sessions!




