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Housekeeping

The materials will 
be posted on the 

AIDPH website

This session is 
being recorded

Please chat 
and engage 
throughout!

CEUs are 
available for 
this session



Learning Objectives
● Analyze the impact of policies and programs for improving veteran access 

to dental care, evaluating the potential for replication and expansion. 

● Assess the role of policies like the Iowa Veteran Trust Fund in addressing 
oral health care gaps, and propose strategies for its enhancement and 
expansion. 

● Design advocacy and policy strategies to expand Medicaid eligibility for 
veterans, focusing on the inclusion of high-risk populations to prevent 
emergency dental care needs. 

● Apply the strategic recommendations from the report to formulate a 
comprehensive action plan aimed at policymakers and stakeholders 
for improving the oral health and well-being of veterans in Iowa.



Disclosure

The presenters declare that they do not have a 
financial arrangement or affiliation with any 

corporate organization offering financial support 
or grant monies for this continuing dental 

education program, nor do they have a financial 
interest in any commercial product(s) or service(s) 

they will discuss in the presentation.



Today’s Agenda

Reviewing the State of Veteran Oral Health in Iowa 

Identifying policy solutions and advocacy opportunities 
for Iowa stakeholders

Hearing from all of you on how to leverage the report for 
collective action
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What is a Listening and Learning Session?

Didactic presentation 
designed to be an 

overview of veteran oral 
health in Iowa

Discussion session 
where attendees 

share their thoughts, 
feedback, and 

opportunities for action

Part One Part Two



Empowering our community to advance oral 
health through science, education, and advocacy

MISSION

AIDPH’s Mission 
and Vision

A justice-oriented oral health system
VISION
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The State of Veteran 
Oral Health In Iowa

Report Development & Overview



Fall 2022: 
Secured 
Funding

Spring 2023: 
Collected 

Data

Summer/Fall 
2023: 

Developed 
Report

January 2023: 
Released 

Report

Present: 
Amplifying 

Findings

Report Development Timeline



Report Objectives

1. How do oral health outcomes for veterans living in Iowa differ 
from nonveterans?

2. What factors contribute to poor oral health among veterans 
in Iowa?

3. What opportunities exist for improving oral health outcomes 
for veterans in Iowa?

4. What steps should be taken to improve oral health outcomes 
for veterans in Iowa?



Report Development



Report Elements 



Report Elements 



Report Stakeholders & Target Audiences

Veterans + 
Caregivers

Policymakers Clinicians

InsurersResearchersAssociations
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Results Overview

What is the state of veteran oral health in Iowa?



National Landscape

There are 18 million veterans in the US. 
Of those, 9 million receive healthcare 
from the VHA. Only 1.8 million are 
eligible for dental care from the VHA, 
with just 582,000 receiving dental care.



Iowa Infrastructure



Iowa Infrastructure





How does 
this impact 
veteran oral 
health?



Veterans in Iowa See the Dentist 
Less Frequently



Tooth Loss is Higher



Tooth Loss is Higher



How does this 
impact veteran 
physical health?



Iowa Veterans Have More 
Chronic Disease



Addressing Dental Care Access 
Saves Money
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Policy & Advocacy 
for Iowa Veterans
Strategic Recommendations for Improving 

Oral Health & Wellbeing



Fund and conduct a 
comprehensive clinical 
needs assessment for 
veterans living in Iowa.
Oral health disparities are prevalent — but more 
information is needed to inform strategies and tell the 
full story. Policy makers should consider ways to fund 
state health departments to work together in 
completing a clinical needs assessment, then 
implementing key findings to improve the oral health 
and wellbeing of veterans in Iowa.



Strengthen and 
expand the Iowa 
Veteran Trust Fund.
Every stakeholder interviewed for this report affirmed 
the importance of the Iowa Trust Fund and the gaps it 
fills in accessing dental services. Despite its value, 
many veterans who need help still do not meet 
eligibility requirements and therefore go without care. 
These veterans ultimately cost the system more 
through emergency department visits instead of 
accessing effective prevention. Policy makers should 
allocate more funding and expand eligibility criteria so 
more Iowa veterans can address their dental needs.



Expand Medicaid 
eligibility to 
include veterans.
Iowa veterans who live in rural communities, have 
diabetes, or have heart disease are among the highest 
risk for emergency department visits for an urgent 
dental need that could have been avoided through 
prevention and routine access to care. Expanding a 
dental benefit through Medicaid reduces the 
likelihood of complex medical conditions increasing to 
critical levels due to poor oral health access. 



Add veteran oral health 
data to the Iowa Public 
Health Tracking Portal.
Iowa has a fantastic data resource in the Public Health 
Tracking Portal. This is an easy and user-friendly 
database with which to evaluate many different 
populations and health indicators; however, this 
database does not publicly track oral health indicators 
related to veterans. An expansion through this existing 
resource can increase the use of evidence-based 
recommendations and solutions for Iowa veterans.



Expand and fund 
telehealth and mobile 
dental resources in 
underserved areas.
Rural veterans are among the most underserved 
populations in Iowa. The inability to afford or source 
travel to dental care remains one of the most 
commonly indicated barriers. Leveraging both mobile 
dental program models and telehealth frameworks, 
and ensuring that funding supports those initiatives, 
can extend the current oral health workforce into 
these geographically underserved areas while 
effectively triaging care to the most affordable and 
efficient option.



Ready for Action?

Making Decisions Seeking FundingEducating 
Stakeholders

Veteran 
Advocacy
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Your Turn to 
Share Out
You talk and we’ll listen!



We want to hear from you!

How is policy shaping veteran oral health in Iowa?

What policy areas do you feel most ready to tackle?

What policy solutions feel most important to address?
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Join us in Des 
Moines Soon!
With support from Delta Dental of 
Iowa Foundation, AIDPH will be 
hosting an Iowa Veteran Oral Health 
Summit in Des Moines August 13th, 
2024. The summit will feature tools, 
resources, and coalescing action to 
prepare for next steps.



Close & Next Steps

● Evaluations are really important—we’ll use them to inform the summit 
agenda + areas of activation.

● CEUs are available—the survey will show up immediately in your 
browser at the end of this session.

● Please fill out the summit interest form so that you stay updated on 
logistics as they are confirmed.

● We’ll add the recording of this session + a summary on the Iowa VOH 
page via the AIDPH website.

● Don’t forget to join us for the next sessions!




