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Housekeeping

The materials will 
be posted on the 

AIDPH website

This session is 
being recorded

Please chat 
and engage 
throughout!

CEUs are 
available for 
this session



Learning Objectives

● Understand the unique oral health challenges faced by veterans in 
Iowa through first-hand accounts from stakeholders and experts in 
dental public health. 

● Discuss the importance of community involvement and diverse 
perspectives in addressing veteran oral health disparities.

● Evaluate current initiatives and programs aimed at improving veteran 
oral health in Iowa, identifying gaps and opportunities for 
enhancement.

● Develop a comprehensive agenda for the upcoming statewide 
summit that addresses pathways forward for potential solutions in 
veteran oral health in Iowa.



Disclosure

The presenters declare that they do not 
have a financial arrangement or affiliation 

with any corporate organization offering financial 
support or grant monies for this continuing dental 
education program, nor do they have a financial 

interest in any commercial product(s) or service(s) 
they will discuss in the presentation.



Today’s Agenda

Reviewing the State of Veteran Oral Health in Iowa 

Community Voices

State Summit Agenda Building 
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Annaliese Cothron
She/Her

Carole Ferch
She/Her

Community 
Forum 
Session 

Speakers

The American 
Institute of Dental 

Public Health

I-Smile Silver 
Coordinator



What is a Community Forum?

Didactic presentation 
designed to be an 

overview of veteran oral 
health in Iowa

Discussion session 
where attendees 

share their thoughts, 
feedback, and 

opportunities for action

Multi-Part Engagement



Empowering our community to advance oral 
health through science, education, and advocacy

MISSION

AIDPH’s Mission 
and Vision

A justice-oriented oral health system
VISION







Poll: 
What is your role in 
supporting Veteran 
Oral Health in Iowa?
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The State of Veteran 
Oral Health In Iowa

Report Development & Overview



National Landscape

There are 18 million veterans in the US. 
Of those, 9 million receive healthcare 
from the VHA. Only 1.8 million are 
eligible for dental care from the VHA, 
with just 582,000 receiving dental care.



Report Objectives

1. How do oral health outcomes for veterans living in Iowa differ from 
nonveterans?

2. What factors contribute to poor oral health among veterans in Iowa?

3. What opportunities exist for improving oral health outcomes for 
veterans in Iowa?

4. What steps should be taken to improve oral health outcomes for 
veterans in Iowa?



Report Elements 



Report Elements 



Report Stakeholders & Target Audiences

Veterans + 
Caregivers

Policymakers Clinicians

InsurersResearchersAssociations



Takeaways and Conclusions



Takeaways and Conclusions



Takeaways and Conclusions



Stakeholder Experiences



Stakeholder Experiences



In the Chat: When 
you think of 
stakeholders for 
Iowa veterans, who 
comes to mind?
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Community Voices 
on Veteran Oral Health 

in Iowa
Perspectives and Planning for Progress



VETERANS AND I-SMILE SILVER

Carole Ferch, RDH 
Scott County Health Department

Amber Cooke, RDH, BSDH
Webster County Health Department

Rachael Patterson-Rahn
Lee County Health Department 



Amber Cook, Webster County



Local VA Coffee Morning Presentations Webster and Lee 
Counties

A few dental screenings were provided for these veterans as well as teledentistry 
services.  



I-Smile presence at first Iowa VEAC 2019.  



VEAC 2024



IOWA VETERANS TRUST FUND

• Must go through County Veterans Service 
Officer

• Served honorably, 90 days active duty other 
than training

• 300% of FPL
• Liquid assets less than $15,000
• Application
▫ Two treatment estimates
▫ Bank statement
▫ DD214
▫ Benefits paid letter (service connection 

disability compensation) 



WHAT DOES I-SMILE SILVER DO? 

• Care navigation/coordination
▫ Educate and find general dentists and specialists who will work with 

veterans 
▫ Help the veteran understand the treatment plans particularly if different 
▫ Ensure all paperwork is completed (DDS and Vet) and submit to the county 

VSO





Find us on:  scottcountyiowa.gov/health | Facebook | Twitter | Pinterest | Instagram

Carole Ferch
carole.ferch@scottcountyiowa.gov



In the Chat: What 
facilitators and 
barriers do you see 
for stakeholder 
engagement?
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You Can Shape 
Veteran Oral Health 

In Iowa



Ready for Action? Use this Report!

Making Decisions Seeking FundingEducating 
Stakeholders

Veteran 
Advocacy



Join Us in Des 
Moines Soon!
With support from Delta Dental of 
Iowa Foundation, AIDPH will be 
hosting an Iowa Veteran Oral Health 
Summit in Des Moines August 13th, 
2024. The summit will serve as a 
strategic planning session featuring 
tools, resources, and coalescing action 
to prepare for next steps.



Design a Path 
toward 
Strategic Action 
for Veterans in 
Iowa



Statewide Summit Agenda 

Register Now!



You Co-Create the Agenda 

Where are 
we now?

Where do we 
want to be?

How do we 
get there?

OUR PATH TO ACTION



Close & Next Steps

● Evaluations are really important—we’ll use them 
to inform the summit agenda + areas of activation.

● CEUs are available—the survey will show up 
immediately in your browser at the end of this 
session.

● Please fill out the register for the summit so we 
see you in Des Moines!

● We’ll add the recording of this session + a 
summary on the Iowa VOH page via the AIDPH 
website.

● Keep an eye out for our priorities survey!




